
NWPONL 

ANNUAL SPRING 
LEADERSHIP 
CONFERENCE 

June 21st, 2019 

Allegheny Health Network 

Saint Vincent Hospital 

McGarvey Learning Center 

232 West 25th Street 

Erie, PA 16544 

REGISTRATION FORM  
 

No charge for PONL Members  

No charge for Saint Vincent Staff 

No charge for Nursing Students  
 

All other Registrants… $25  
 

Name:___________________________ 

Org./School:______________________ 

Address:_________________________ 

City: ___________State: ____Zip:_____ 

Position: _________________________ 

Phone: __________________________ 

e-mail ___________________________ 

 

________PONL/NWPONL Member (Free)  

______Saint Vincent Employees (Free)  

______Nursing Student (Free)  

______Other Registrant ($25)  

 
 

Make checks payable to: NWPONL 
 

 
Please detach and mail registration 

by June 7th 2019 to:  

           

          Deb Henderson 

          Administration, 1st Floor 

          Saint Vincent Hospital 

          232 West 25th Street 

 

ScheduleScheduleSchedule   

Leadership 

Academy 

Friday, June 21st, 2019 
 

8:00-8:30am Registration/Continental Breakfast 
 

8:30-9:30am Steve Osborn, FACHE, CPHQ, CJCP, 

CSSBB Director of Quality at Saint Vincent  

Hospital: 

“An Overview of Quality Methods and Tools with 

Application to Nurse-Sensitive Quality Measures” 
 

9:30am-10:30am James Donnelly, BSN, MBA, RN 
“Peering into a Crystal Ball to Predict the Future 

of Healthcare “ 
 

10:30-10:45am Break/Snack 
 

10:45am-11:45am James Caputo, BS, RPh, PharmD  

Gannon University:  

“Universal Precautions-Avoiding the Spread of 

Infectious Opiate-itis”  
 

11:45am-12:45pm pm LUNCH and LEARN:  Carol 

Ann Amann, PhD, RN-BC, CDP, FNGNA, Villa Maria 

School of Nursing, Gannon  

University: 

“Nursing & Legislation...the Common  

Denominator”  
 

1:00pm NWPONL Brief Meeting 

Objectives:  - As a result of this program, attendees will be 

able to: 

1. Explore political influence and motivation 
2. Discuss current legislative issues for PA. and Federal legis-

lation  

Dr. Amann has extensive leadership and health  

policy experience which transcends from the clinical 

setting to academia. She is actively involved in local, state 

and federal levels of health policy inclusive of political 

involvement and leadership roles. She serves on multiple 

legislative committees and educates undergraduate and 

graduate professional nursing students related to legisla-

tive action/health policy and involvement. Her ongoing 

research focus and interest relates to nursing leadership 

and health policy.  

“Contact hours 4 awarded.  This program is eligible for 4.0 nursing 
continuing education contact hours.  All non-nursing staff will also 

receive a CE certificate for their records.  The Pennsylvania  
Organization of Nurse Leaders (PONL) is an approved provider of  
continuing nursing education by the Pennsylvania State Nurses  
Association, an accredited approver by the American Nurse’s  

Credentialing Center’s Commission on Accreditation"  

Carol Amann, PhD, RN-BC, CDP, FNGNA 



Objectives - As a result of this program, attendees will be 
able to:   
1. Explore the historical development of quality 

movements 

2. Appreciate  quality systems and their approach to 
solving nurse-sensitive quality improvement 
opportunities  

 

Steve Osborn is Director for Quality, Safety and Value at 
Saint Vincent Hospital, in Erie, PA, where he has worked 
since 1990.  Steve chairs his hospital’s Performance 
Improvement Operations Committee, and champions the 
quality informatics, medical staff quality, infection 
control, and external regulatory compliance functions.  He 
coordinates the various insurer and government Pay For 
Value programs, which have a $7.3 million impact to Saint 
Vincent. Steve has completed Six Sigma Green Belt and 
Black Belt Training. He is a Certified Professional in 
Healthcare Quality (CPHQ), a Joint Commission Certified 
Professional (CJCP), and a Fellow in the American College 

 

 

“Universal Precautions-Avoiding the 

Spread of Infectious Opiate-itis” 

 
Objectives - As a result of this program, attendees will 

be able to: 

1. Identify factors associated with substance use/
misuse 

2. Review data available on the treatment of acute 
and chronic pain with opioids 

3.  Recognize factors associated with patient 
selection that  create a more favorable outcome, 
and minimize the risk associated with  the use of 
opioids for pain 

4. Analyze the methods currently used to minimize 

the use, or misuse of opioid medications by 

regulatory agencies  
 

 

James Caputo has over 28 years’ experience in 

healthcare industry in research, academic, retail, 

hospital, and ambulatory care settings, with 

specialized training in drug and alcohol dependencies, 

and substance abuse treatment and monitoring of 

substance abuse in healthcare professionals. Extensive 

experience in medication therapy management in 

community-based pharmacy practice, and chronic care 

management in ambulatory care practice.  

Steve Osborn,  

FACHE, CPHQ, CJCP, CSSBB 

James Caputo, BS, RPh, PharmD 

“An Overview of Quality Methods and 

Tools with Application to Nurse-

Sensitive Quality Measures” 

 
 

“Peering into a Crystal Ball to Predict the 

Future of Healthcare “ 

 

Objectives - As a result of this program, attendees will 

be able to: 

1. Describe the three emerging trends that will 
redefine healthcare in the future 

2. Describe how changes to the healthcare delivery 
model that will impact nursing practice 

3. Describe how these changes will impact the 

patient experience  

 
Jim Donnelly has been a registered nurse since 1983; 
he has experience in critical care, cardiology, 
perfusion, clinical database programming, and 
performance improvement. Mr. Donnelly joined Hamot 
in 1998 and currently serves as CNO VP of Patient 
Services and Chief Safety Officer.   Donnelly guided 
UPMC Hamot’s journey to Magnet receiving official 
Magnet designation from the ANCC Commission on 
Magnet in the spring of 2016. The Magnet site survey 
was noteworthy for zero deficiencies and four 
exemplar best-practice observations. Jim is very 
innovative and recognizes that the healthcare industry 
is experiencing a time when we can no longer reliably 
project the future. Jim has formed a strong nursing 
leadership team and each member is encouraged to 
challenge assumptions and look through a new lens of 
possibilities. Jim expects his team to be constantly 
fluid to meet the challenges that each new day brings 
during this time of disruptive change.  

James Donnelly, BSN, MBA, RN 


