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Name: Denise Hammel Credentials: RN, MSN, CPHQ, CLSSBB

Organization: Founder and CEO of three organizations: XcellenceFirst, Inc., Nursing Futures, and
Lymphedemaresources.com

Email: dhammel@xcellencefirst.com or dhammel@nursefutures.com

Best Way to Contact You? Email
Areas of Expertise:

e Project and Program Management

e Lean Improvements in Healthcare

e Design Thinking

e Innovative Approach to Learning

e Organizational Change, including leader actions and follower behaviors

In what venues have you presented this work?

In-person, and online presenter for Healthcare information Management Systems Society, American
Nursing Informatics Association, Adjunct Faculty at Jefferson University in Philadelphia, PA.

Please list 1-3 recent presentations in which you have participated:

e American Nursing Informatics Association Annual Conference: Design Thinking
Workshop. Co-Facilitator. August 5, 2021.

e Management Engineering and Process Improvement HIMSS Community Webinar, The
Evolving Role of Informatics, Process as a Key Competency, June 5, 2015

e Futura Mobility Webinar Series, Leverage Mobile Solutions to Improve Patient
Engagement, December 19, 2013

In addition, the presentations listed above, I am an adjunct instructor at Jefferson University

lecturing on the above topics. I also provide presentations and short courses to consulting
clients.

How far are you willing to travel? Unlimited.
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